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The Alpaca robot is a state-of-the-art blister packing 
machine. It was designed and created by the world’s largest 

pharmacy automation equipment manufacturer with the 
user experience at the forefront. Holding 60 canisters at a 

time, the slender design optimizes space and efficiencies in 
any pharmacy. The software that powers the Alpaca

seamlessly integrates with all major pharmacy dispense 
systems.



ADVANTAGES OF AUTOMATION

For your pharmacy
• Improved operational efficiency
• Scale for future growth
• Improved stock management
• Increased accuracy
• Affordable/reduced labour costs
• Efficient workflow
• Less stock & better cash flow
• Improved safety
• Improved business productivity

For your staff
• Streamlined work practices
• Improved moral
• Reduced stress
• �Increased confidence while 

packing

For your customers
• Improved health outcomes
• �Improved customer service 

and satisfaction
• Reduced packing errors



TECHNICAL SPECIFICATIONS

Optimize space
and efficiency
with multiple
layout options

*Depending on complexities of manual fills and pharmacy process adoption

Powered by myPak software

Dimensions 900W x 600D x 2000H
Pack per hour* 25-40

Power outlets 2

Data oulets 2

Canister capacity 60

Storage draws 2

Multidrop technology 

17’ Colour screen

Wheels

LED Draw Lights 

Security Cover 

Cleaning schedule 

Barcode Technology 

Erganomic design 



AUTOMATION OPTIONS
TAILORED FOR EVERY

PHARMACY

BASIC

STANDARD

PREMIUM

Alpaca Robot
Touch screen / scanner

Colour printer*
Manual tablet DeBlisterer

60** Canisters
Software

Support and Service

Alpaca Robot
Touch screen / scanner

Colour printer*
Manual tablet DeBlisterer

100** Canisters
Software

Support and Service

Alpaca Robot
Touch screen / scanner

Colour printer*
Manual tablet DeBlisterer

130**Canisters
Software

Software Support and Service

1* Colour printer comes with starter ink. Ink cartridges can be ordered via myPak Solutions
2** Additional canisters $250 + GST each, ordered in lots of 10



INSTALLATION PROCESS

“We are always seeking efficiencies in our store, with growth across dose administration aids a 
key customer growth focus area for us as some of the most valuable customers. MyPak provides 

a good software that is willing to work with you on solutions for your needs, not just a cookie 
cutter approach of this is how it will work. The software is modern and integrates better with our 

dispensing software then previous suppliers, and is all housed in one program as opposed to add on 
modules at increasing costs per program and monthly ongoing fees. They use a logical approach 
in printing, the image files print on plain paper, all the foils for the various pack types print on one 

foil. With our rate of growth, our projections were in the next 12 months I would either need to have 
the staff work an extra 7 hours per week on packing, or we moved to automation. We are so glad we 
did, as now the girls enjoy a more seamless packing process with time to spare, and we enjoy better 

returns without the feeling of guilt as new patients sign on.
Everybody wins!”

Justin Smith
Kooringal Pharmacy, NSW

“I purchased an Alpaca 6 weeks ago. It has revolutionized our packing. We pack for 100 home 
based community patients in our pharmacy and there was just no way that we could increase 

the amount of patients that we were packing for without some sort of automation. We took the 
plunge, purchased the machine and yay with the 6th CPA funding that has just come through we 

are now getting more funding for our DAA’s. It’s been a very good move.”
Gia Cecchele

Amcal Inglewood Pharmacy, WA

Testimonials

For more information, contact the myPak Customer Service Team on 1800 812 649 fax, 02 9620 4459 or email
customerservice@mypaksolutions.com.au
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